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DAY 1 
MONDAY 29 AUGUST 2016 

0800 Breakfast 

0900 Welcome & three day synopsis 
Chair Andrew Taylor – Expert 
Project Management 

0910 CASE STUDY 
RAIL OPERATIONS CENTRE 
Andrew Constantinou – Sydney 
Trains 

0950 TECHNOLOGY 
BUSINESS, ENGINEERING, ICT 
INTEGRATION 
Greg Jones – PPLTEK 

1030 Morning coffee break 

1040 CASE STUDY 
EMPLOYEE HEALTH, 
WELLBEING & PERFORMANCE 
David Ryan – Control & Dispatch 
Integration Manager – Jemena 
Mark Holmes – Circadian 
Australia 

1120 HUMAN FACTORS 
OPERATOR + SOFTWARE + 
HMI = CONTROL SYSTEM 
Elise Crawford – University of 
Central Queensland  

1200 CASE STUDY 
PERFORMANCE OPTIMISATION 
Matt Daley – Impress 

1240 Lunch 

1340 TRAINING 
THEATRE AS TRAINING 
Susan Fleming – ACT Australia 

1420 BUILT ENVIRONMENT 
ERGONOMIC DESIGN OF 
CONTROL ROOMS  
Dr Jennifer Long – Jennifer Long 
Visual Ergonomics 
Fiona McDonald – Absolute Injury 
Solutions  

1500 Afternoon coffee break 

1510 CASE STUDY 
INTEGRATED OPERATIONS 
CENTRE ROLLOUT 
Maurice Blackburn – APA Group 

1550 TECHNOLOGY & HUMAN 
FACTORS 
WEARABLE TECHNOLOGY 
Jim MacDonnell – Circadian 
Australia 

 
 

1630 Closing comment & briefing for 
Day 2 
Andrew Taylor 

1650 Drinks and stadium lights 

1730 Bar closes 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DAY 2 
TUESDAY 30 AUGUST 2016 

0800 Breakfast 

0830 SITE VISITS 
Welcome & day’s outline 
Russell Ockendon 

0845 Gather at hire car pickup point 

0900 Cars leave for facility site visits: 
Airservices Traffic Control – 
Brisbane Airport 
Origin APLNG BCCR – Milton 
Energex – Newstead 
Patrick Container Terminal – 
Port Of Brisbane 
Queensland Emergency Ops – 
Kedron Park 
Santos BOC – Brisbane CBD  
Transurban Legacy Way TMC – 
Kedron Park 

0930 Facility site visits of various 
durations 

1030 Car leaves for facility site visit: 
APA Group IOC – Spring Hill 

1230 All cars have returned to The 
Gabba 

1240 Lunch 

1340 SITE VISIT FACILITY CASE 
STUDIES & DISCUSSIONS 

 Welcome & introductions to the 
panellists 
Chair Russell Ockendon 

 David Webb – Airservices Australia 
Raminder Singh – APA Group 
Shane Kerr – Energex 
Mark Hamshaw – Origin APLNG 
Matt Hollamby – Patrick 
Colin Allen – QEOC 
Garth Bates – Santos  
Geoff McKernan – Transurban 

1500 Afternoon coffee break 

1510 Site visit facility case studies & 
discussions continue 

1640 Closing comments & briefing for 
Day 3 
Russell Ockendon 

1650 Drinks and stadium lights 

1730 Bar closes 

 

 
 

 

 
 

DAY 3 
WEDNESDAY 31 AUGUST 2016 

0800 Breakfast 

0900 Welcome & panel sessions 
synopsis 
Chair Mark Holmes – Circadian 
Australia 

0910 CASE STUDIES 
ORIGIN ENERGY 
Recent projects and outcomes 
Mike Hilton – Project Manager –  
Origin Energy Eraring Power Station 
Andrew Taylor – Project Manager – 
Origin Energy APLNG 
Luke Irving – Schiavello Systems 
(NSW) 
Karl Stiege – Schiavello Systems 
(QLD) 

1030 Morning coffee break 

1040 CASE STUDY 
JEMENA 
Relocating and decamping 
lessons learnt 12 months on 
David Ryan – Control & Dispatch 
Integration Manager – Jemena 
Jim MacDonnell – Circadian 
Australia 

1140 CASE STUDY 
AGL RENEWABLES 
Alpine Rural to CBD: 
Challenges, Wins, Learnings 
Robert Cabion – Production 
Manager – AGL 

1240 Lunch 

1340 CASE STUDY 
SYDNEY HARBOUR TUNNEL  
Lessons learnt and 
effectiveness measured through 
the longer term  
Bob Allen – General Manager – 
Sydney Harbour Tunnel Company 

1500 Afternoon coffee break 

1510 SPECIAL GUEST 
THE “MOST COMMON 
CONTROL ROOM”  
Human factors on the aeroplane 
flight deck 
Paul Attlee – 737 Pilot 

1550 Closing session & review 
Where to for OZCORONET? 
Did it work? 
Will we do it again next year? 
Ron Whalen, Mark Holmes, 
Jim MacDonnell, Greg Jones, 
Russell Ockendon 

1650 Drinks and stadium lights 

1730 Bar closes 


